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1. OB1me noJokeHus
1.1 HacTosiiuuM 1OKYMEHTOM YCTaHABJIMBAETCS MOPAJOK B3aHMOCHCTBHUS TEXHHYECKHX CTyk0 Mcenonnuresns
(nanee Mcnonuurens) u TexHuyeckux cayx0 [lonyuarens (manee [lonyuaTens), MOpsAAOK JCKANaLUMU TIPH
yCTpaHeHUH npobiem e yellyramu CBSI3M B paMkax ["ocynapcTBentoro KOHTpaKTa
NeQ173100007519000074 144316 ot «14» aprycta 2019r.

1.2 CocrtaB, TeXHHYECKHE XapaKTEPHUCTHKH M MapaMeTpbl YCAYr OMpPE/C/NeHbl B COOTBETCTBYIOLLEM
['ocynapcTBeHHOM — KOHTpakTe M [exHUYecKOM  3aJaHdH, KOTOpOe  SBISETCS  MMPUIOKEHHEM K
["ocynapcTBEHHOMY KOHTPAKTY. .

1.3 CropoHbl oOMeHHBaIOTCA Bceill HEOOXOAMMOW MH(pOpPMalHed IS pealiM3aldy KOHCTPYKTUBHOIO
B3aMMO/ICHCTBUS, B paMKax o0ecneueHns rapaHTUPOBAHHOTO Ka4ecTBa YCyT.

2. KoHTaKTbI TEXHHYECKUX CYKO 118 B3aUMOIEHCTBHSA

BsaumonekcTeue no Bompocam obecnevenus -Oecriepedoitoro (yHkumouuposanus [loayuarens
OCYUIECTBIIACTCH MEAKIY TEXHHYECKUMH Cﬂy}KﬁaMH ﬂonyanem H HCI‘[O.HHHT&J'[H, KOHTaKTbl KOTOPBIX YKa3aHbI
B N.2.1 U n.2.2 COOTBETCTBEHHO.

2.1 Konrakrsl [Tonyuarens

OrBeTcTBeHHbIH Tenedou I

o /-c.ré a-

égfffara o p1It)066-85- 08 |malhlanygralese
Sereetd @ gl cOm

2.2 Kourakrel Mcnonuurens

OTBeTCTBEeHHbIH Tenedon e-mail

Otaentocnyxusanus Menonnurens +7 (800) 505-97-20 cifs@domru.ru

2.3 B3aumosneiicteue CTOpOoH ocyluecTBaseTcs peskume «24x7» (24 yaca B cyTku, 7 aHei B Henemo, 365(6)
JHEH B rojy), C MCIOJIb30BAHWEM WMGHOLIMXCA CPEACTB CBA3M: TeNedOH, JIeKTPOHHAs MOYTa, COrJIacCHO
KOHTAaKTHOH uHpopmauuu, npeadcTaBneHHoil CTopoHaMH APYT APYTY.

2.4 llonyuatens ciaer 3aiBKH HA HEHCNpaBHOCTL Mcnonuurenio.

[locne nposenenus nepeuyHoil auarHoctuku Mcenonuutens otkpeiBaer Trouble Ticket (nanee -TT) w
coobutaet Homep [lonyuarento.

2.5 CTopoHbl CBOEBPEMEHHO MPEAOCTABISIOT APYT ApYry HH(OpMaLMi0 00 H3MEHEHHH KOHTAKTHBIX JaHHBIX
OMEPaTHBHBIX CJIy#kKO0, a TAKKE KOHTAKTHbBIE JaHHbIE PYKOBOJICTBA TEXHHUECKHX noapasaeieHuii CTOpoH.

3. lNopanok B3aUMO/IEHCTRBUS CTOPOH

3.1 Mcnonnutens obsa3aH NpUHUMATBL M PErMCTpUpoBaTh obpalneHus [Tomyuartens, cBs3aHHbIC C BbIABICHHUEM
npobnaeM Ha kaHanax [losyuarens. 7
3.2 Obpawenus ot [lonyuarens perucrpupytorcs B 06aze naHHbIX ABTOMATH3MPOBAHHOH CHCTEMBI

ynpaeneHus npobnemami. 3anuce, chopmupesarHas B 0ase JaHHLIX, HASHTU(GULMPYEMAs €€ HOMEPOM, HOCHT
naspaumne TT.

- Hazpanue komnanuu :
- Yuukaneseiit uaentudukarop [lonyuarens, ykasaHHblii B akTe NPHEMKH
- l'eorpaduueckuii Agpec O6bekra [lonyuarens;



- [Toapobuoe onucanue npobnems:

- JaTa ¥ BpeMs BO3HHKHOBEHHS MpoOIeMbl, -

- KPHTHYHOCTB Mpo0sieMbl (HEOCTYIHOCTD WM YXYyALIEHHE Ka4ecTra);

- PesyabraThl nepeu4HON JMarHocTHkHM (ping, trace) ¢ ykaszauuem [P-aapeca oGopynoBanus ﬂonbzoBaTem
(MpH UX HATTHYHK);

- ®HO u koHTaKTHBIE NaHHbIe NpeacTasuTens [lonyuatens Ha obbekTe;

- 110 BO3MOKHOCTH - HATUYHE TEKTPONMTAHMA:

- B nometeHuu [onyuarens;

- Ha OKOHe4HOM obopyaosanuu [lonyuarens;

- 10 BO3MOXKHOCTH, HHGOPMALIMIO O BHEIIHEH MHANKALKMK Ha oGopyaoBanuu Menonuutens u [lomyuarens.

- 110 BO3MOXKHOCTH, HHOpMAaLMIO 0 nepesarpyske odopynosanus Mcnonuurens u [Moayuarens.

3.4 Hcnonuutens perucTpupyeT npobnemy H B TeueHue |5 MHHYT ¢ MomeHTa obpaienus [lonyuarens
coobuwaet [lony4arento Homep 3apervcTpupoBantoro TT.

3.5 Tlepro/ HEAOCTYNHOCTH YCIIYIH MIIH YXYALICHHA Ka4ecTBa YCIYrH HAYMHAETCH ¢ MOMEHTa oOpalleHus
[Tonyuatens k Ucnonuurento.

3.6 Ilocne peructpauuu TT Hcnonuurens nposomﬂ NpOBEPKY MO nocTynueiiemy oodpauenuto. [lo
pesyabTatam nposeaeHHoi nposepkd Menonnurens undopmupyer [Monyuarens.

3.7 B cnyyae He oOHapyeHus rpoOiieMbl B 30He oTBeTcTBeHHOCTH Mcnonuurens, Hcnoauurens
3anpauMBacT JOMONHHUTEIBHYIO AMarHOCTHKY npodaemst y [Tonyuarens.

3.8 Ucnonuutens nepesoaut TT B 30y oTBetcTBeHHOCTH [Tonyuarens ([Ipuoctanasnueaer) B ciyuasx:

B xone ycrpatenus TT npu HeoOxoaumocTu obecneueHna A0cTyna Ha o0bekT [Mosyyaress;

B xone yctpanenus TT npu neobxoaumoctu sanpoca k [lonyuarenio o gomonHuTensHoil nposepke
padoTOCMOCOOHOCTH cUCTeM ku3HeobecneueHHss 000pYI0BaHMA (3MEKTPOITHTAHHE, KOHAMLMOHMPOBAHHE) HA
obwvekte [lonyuatens B ciaydae OTCYTCTBHS MOA00HONH HH(popmauuu npu caade TT Hcnonanurento wuam
MOSBNAEHUH JOMOJIHMTENBHBIX 00OCHOBAHHBIX MOJO3PEHUNH Ha 3TY NMPUYHHY HEPadOTOCMOCOOHOCTH YCIYTH B
pamkax nokanusauuu TT;

B xome ycrpanenus TT npu Heobxoammoctu 3anpoca k [loayuarens Ha nposeneHWe AOMOAHUTEIBHORN
JIMarHOCTHKM Ha obopyaosanuu [lonyuatens ans nokanuzaumu npuuuss TT;
[To pesynbratam nokanusauuu u yctpanenus TT, korjia COBMECTHbIMH JCHCTBHAMM BbISB/IEH QAKT MPHYHHBI
npobJieMbl B 30He oTBeTCTBeHHOCTH [TonyuaTens.
TT nposoaurcs B 30HY oTBercTBeHHOCTH [lonmyuaTens TOABKO MNPH  YCIOBHM [IPEAOCTABICHHSA
apryMeHTHPOBaHHbBIX JOKA3aTebCTB OTCYTCTBHS NpodaeM (AMarHOCTHKH) co cTtopoHbl McrnonHurens.
M3 nepuona HenoctynHocTH yeayru B TT unu Bpemenu pewienus npodaemst s TT ¢ yxyauieHueM kauectsa
BbluMTaeTCs Bpems HaxoxaeHus 1T B 3oHe orBeTcTBeHHOCTH [ToyuaTens.
~ Ilo pesynbratam nokanusauuu u ycrpavenus TT, koraa coBmecTHbiMU aeicTBUSMH CTOPOH BbisBieH (akT
npu4KHbl Npobiembl B 30He oTBeTCTBEHHOCTH [lomyuaTens, cUMTAIOTCS MOJHOCTBIO B 30HE OTBETCTBEHHOCTH
[Tonyuatensa u He y4acTBYIOT B aibHEHLIEH CBEPKE MPOCTOER.
3.9 HexcnpaBHOCTL CUMTAETCA YCTPaHEHHOH, Koraa Yeayra rotoBa K 3KCIUTyaTalMK M €8 JKCILUlyaTalMOHHbIE
XapaKTEPUCTHKHU COOTBETCTBYIOT rapaHTHpoBaHHbIM Mcronuurenem napamerpam.
3.10 BpemeHeM BOCCTAHOB/IEHMsS MAPAMETPOB YCIYrH CYMTAETCA Bpems (akTHUECKOrO BOCCTAHOBIIEHMS
SKCIUTyaTaUMOHHBIX XapaKTePHUCTHK YCIYTH.
3.11 VYerpanue HeucnpasHocTb, Mermpnuutens HampapiseT MMCHMEHHOE YBEIOMIIEHHE 00 ycTpaHeHHH
HEUCIIPAaBHOCTH Ha 3/IEKTPOHHbIH anpec oTeeTcTBeHHOro uua [Monyuatens, (nunuuaropa TT) ¢ ykazaHuem:
- Homepa TT;
- IPUYMHBI HEUCTIPABHOCTH M MPEANPHHATHIX JIEHCTBUHH;
- 30HBI OTBETCTBEHHOCTH;
- BPEMEHHW BOCCTAHOBJIEHUS.

Hannas undopmauus moxer ObiTe Hanpasieua [lonyuartento kak or cotpyaHuka Mcrnonnurens, tak u B
aBTOMAaTHYECKOM pexume Mpu 3aBepuieHud pabotbl Hal TT or cucrembl peructpauuu oGpateHuit
HMcnonuutens no KOHTakTHbIM AatubiM [Tonyvarenio, ykazaHubim B 2.

3.12 B teuenue 24 4acoB C MOMEHTAa MOJYYEHMS YBEAOMICHMS OO YCTPAHEHMHM HEHCIIPABHOCTH
OTBeTCTBeHHbIH coTpyanuk [lonyuatens, ykasauueldi B 1.2 Hactosulero Pernamenra, npenocrasiser
MOJATBEPXKICHHE YCTPAHEHMA HEMCIIPABHOCTH TMyTEM OTIPaBKH COOOLUCHHST HA DJIEKTPOHHBIA ampec
HMcnonuurens, ykaszaHHeli B myHkTe 1.2, unu uHdopmupyer Menonuurens o npuunHax otkasa B



HOATBEPHKACHHN  yCTPAHEHHS HCHCIPAaBHOCTH. B ciyyae me mpejocraenenus [Tonyuarenem
MOATBEPHIACHHA WM OTKa3a B MOJATBEPKICHHH YCTPAHEHHS HEHCIIPABHOCTH B TeueHue 24 4acos ¢
MomeHTa uHpopmupoBanus [Tonyuatens Ucmonuurenem, HEHUCTIPABHOCTL CYMTAETCS YCTPAHEHHOM Mo
YMOJTYaHHIO. )

3.13 Kaxnas u3 CTOPOH MMEET NpaBo B OGO MOMEHT obparuThest K apyroit CTOPOHE 3a MOMOIIBIO
B MPOBE/ICHUH THArHOCTHIECKUX paboT U 3a Moboi uHpopMalmeil, HeobXxoxumoil s s dexTuBHOrO
peleHus npodIeMBI.

3.14 Ilpu obpaiienuu onHOI u3 Cropon k apyroii CTOpOHE 3a MOMOLIBIO B [POBEACHUHU
AMATHOCTHYECKUX paboT M 3a mobol uHbOpMaimeil, HEOOXOMUMON wist sbdexTuBHOrO penreHus
npobGnembl, CTopoma, mosyuusias 3ampoc, o6s3aHa MPEANPUHATE BCE BO3MOXKHBIE IEHCTBHS,
COTJIACHO 3alpoCy HJIM OTBETHTH APIyMEHTHPOBAHHBIM OTKA30M, C YKa3aHHEM OPHYHH, [0 KOTOPBIM
J@UCTBUS BBITNOJIHEHBI OBITH HE MOTYT.

4. llops /10K OnoBeIeHus/CoracoBanust MPHOCTAHOBKH OKa3aHHs Y CIyT [UIsl IPOBEJICHUS
Hcronnurenem nianoo-npodurakruaeckux au6o aBapHiHO-BOCCTAHOBHTEIIBHBIX paboT

4.1 WcnosHuTesns nipu npoBeieHum [LJIAHOBO-NIPOPHIAKTHYECKUX paboT, CBSI3aHHBIX ¢ MEPEPLIBOM B
OkasaHHsi Yciyr, onoBemaer [lomyuartens me MeHee 4dem 3a 3 (tpu) paboumx aHs g0 Havana
MpoBe/ieHus: paboT, cood1ast mpH TOM:

- IPUYHHY [TPOBEICHUS paboT;

- BpeMsl HaYasla u OKOHYaHust paboT;

- ®.M1.0. nuua, HanpasuBIero coobieHue.

4.2 B ciyuae ecmu mo ucreuenun | paGouero ams mocie OTIPABKH YBEJOMIIEHHS HA MPOBEICHUE
PEMOHTHBIX H MPO(UIAKTHYECKHX padoT, MOATBEPKACHHE/ MOTHBHPOBAHHBII 0TKa3 oT [Tosyuarens He
OTIPABJICHO,  CPOKH W NPOBEICHHE PEMOHTHBIX M  MPO(GHIAKTHIECKHX pabor cumTaroTCs
COrIaCOBAHHBIMH.

4.3 HcrnonnuTes npu MepeHoce CPOKOB MPOBEACHHS padoT MM X OTMEHE OIMOBEIAET 00 ITOM
[Tonyuarens mononHuTenBHO.

4.4 Bce niaaHoBO-npoduIaKTHUECKHE pabotel Ha cetd Menoanuress, cBA3aHHbIC C 1IEPEPLIBOM B
OKa3aHWK Y CIIyr, IOJDKHBI MIAHHPOBATBCS HA BPEMs, KOI/IA 3TO MOMKET HAHECTH HaWMEHBLIMH yTepo,
M JI0JKHBI OBITH coracoBansl ¢ [lomyuatesnem.

4.5 B ciyuae apryMeHTHPOBaHHOIO BO3pakenus [lonyuarensi, oGbsBieHHOE BpeMs MpoBeneHHs
paboT J0JDKYO MOUIEKATh [IEPecMOTPY.

4.6 Ilpu nnanupoBanuu paboT WM BO3HUKHOBEHHH aBapuu McnonHutens obs3an pacemMoTpers
AIbTCPHATHBHEIH BApHAHT OKazaHus YCIyr Ha BpeMsl MPOBEJEHHS TIAHOBBIX paboT MM Ha BpeMms
BOCCTAHOBJICHHS OCHOBHOI'O BapHaHTa OKazaHus Y Ciyr.

5. lopstaok uHpOpMHPOBaHHs PYKOBOICTEA
o

5.1 Croponsl HHGOPMHpPYIOT coOCTBEHHOE PYKOBOACTBO O XOJ€ PpEeIICHHUS MpOOJIeMBl H, MpH
HEOOXOMMMOCTH MOTy4eHHs TTIOMOMIH PYKOBOJICTRA, ACKaMpyroT emy npodiemy. Mudopmuposanue u
JCKAAUMs TIPOU3BOIMTCA € JIOKYMEHTHpOBaHMeM (1o e-mail) uam yerHo (mo Ttemedony) - mpu
HEOOXOMMMOCTH HEMEJIEHHOIO BMEIIATE IbCTRA.

5.2 AIIMMHHCTpaTHBHAS JCKAIAIHS paspelliCHHs aBapHHHBIX cHTyauwii y Mcnonuurens u y
[Tosrywarens npusenena B Tabmuue 2 u Tabuue 3 COOTBETCTREHHO.

5.3 Ilepexon uepes ypoBHH dcKanaiuu He3 YBCIOMIICHHUS [IPE/IBINYILETO YPOBHSA HE JI0IYCKAETCH.



Matpuua obpamenunii k Henonnurenio
aas npexcrasurenei Moayuarens

Kommepueckne BONpockl

oyauu — ¢ 09:00 go 18:00 (MCK+1)

®HO lerpoBa Hpuna Iavapiosua
MeHeasep no 00CAYKHBAHHIO KOPIOPATHBHBIX

K/IHEHTOB MPOEKTA

Tea.: +7 (8442) 53-21-64 106. 21353
e-mail: irina.e.petrova@domru.ru

1-it ypoBeHb YcKaMaALHK |

oyauu — ¢ 09:00 xo 18:00 (MCK+1)
®UO Marpocoea IQOnus Bacuasesua
Texnuuyeckuii pyKOBOIHTEIb MPOEKTA

Tem.: +7 (8442) 53-21-64 n06. 21185

e-mail: iuliia.matrosova@domru.ru

Bonpocshl peann3anuy NpoeKToB

oymau — ¢ 09:00 g0 18:00 (MCK+1)
DdHO Marpocosa HOaun BacuabeBua
TexHuveckuii pyKoBOAHTEIb NPOEKTA

Ten.: +7 (8442) 53-21-64 no6. 21185
e-mail: iuliia.matrosova@domru.ru

'1-# ypoBeHBb ICKATAUHH |

oynuu —c 9:00 g0 18:00 (MCK+2)
DOHO Yrkun Augpeit Bnagnmuposuy
PyKkoBOAHTEb 1O IKCILTYATANHH H
TEXHHYECKOMY CepBHCY

Tesr.: +7 (342) 246-22-33 nob. 22011
e-mail: andrei.utkin@domru.ru

CepBHCHBIE BONPOCHI

Bbl mokeTe 00pamiaTbLCA HA TPYNNOBO#
3JIEKTPOHHBIA ajpec oTAeaa 00C/y:KHBAHU
e-mail: cifs@domru.ru

4
1-ii ypoBeHBb 3CKAJALHH |

oynau — ¢ 09:00 g0 18:00 (MCK+1)
®HUO Marpocosa lOaus BacuibeBna
TexHHYECKHI PYKOBOAHTEIb NPOEKTA

Ten.: +7 (8442) 53-21-64 n106. 21185
e-mail: iuIiia.matrnsova@du‘mru.ru'

Dunancosbie BONPOCHI (cHera, naaremxn)

oyanm - ¢ 09:00 no 18:00 (MCK+1)

PUO Ilerposa Upuua Iayapaosua

Menexxkep no o6CayKHBAHHIO KOPNOPATHBHBIX
KJIHEHTOB NPOEKTA

Tea.: +7 (8442) 53-21-64 n06. 21353
e-mail: irina.e.petrova@domru.ru

1-it ypoBeHb dCKaTAUMH |

oyann — ¢ 9:00 xo 18:00 (MCK+2)
OPHO Mansuesa Ejaena Hropesua
Benymuii cienHaIHCT MO METO/10JIOTHH
KJIHEHTCKOro cepBuca

Ten.: +7 (342) 246-22-33 n06. 26294
e-mail: elena.i.maltceva@domru.ru

ApapuiiHble BONPOCHL! KPYTJIOCYTOUHO, 7 JHEH B HEJEMIO

Tes.: +7 (800) 505-97-20
e-mail: cifs@domru.ru




B Tex ciyuasx, koraa Bet He yI0BA€TBOPEHbI XO10M aBapHitHO-BOCCTAHOBHTE/ILHBIX pabor,
npocum Bac BOCMONL30BATHCA HUDKECIeIYIOLISH MaTpHLIeH dCKaNalnH:

MaTtpuua 3cKalaniu

Yposenn JIOJIKHOCT D OUO KoHTakTHBIE IaHHbIE
Crieunanuct no padbore ¢ KpyriocyTo4HO!
0 TEXHUYECKHMHU - e-mail: cifs@domru.ru
MpeTeH3UsAMHU (CMEHHBIH) ten.: +7(800) 505-97-20

e-mail: irina.e.petrova@domru.ru
MemeuKep o ren.: +7 (8442) 53-21-64 n06.
obcay HUBaHUIO 0 U 3 21353
KOpMOPaTHBHBIX KITHEHTOB erpana Hpaia JLyARI0BER
npoekTa (IMu-Yr: ¢ 9:00 no 18:00, [t: ¢
9:00 no 16:45; MCK+1)

e-mail:
iuliia.matrosova@domru.ru
ren.: +7 (8442) 53-21-64 n06.

TexHUYECKHH Marpocosa HOnus
2 B 21185
PYKOBOJIMTEIb TIPOEKTA acHIbEBHA
(Mu-Yr: ¢ 9:00 1o 18:00, [Tr: ¢
9:00 no 16:45; MCK+1)
e-mail: andrei.utkin@domru.ru
 |ren.: +7 (342) 246-22-33 n06.
Pykosoaure/ib no VrkuH AHapei 29011
3 IKCIUTYaTALHH 1 BraauMHpoBHY
TERAECRON COERHEY ([Mu-Y: ¢ 9:00 1o 18:00, Tlr:c
’ 9:00 10 16:45; MCK+2)

©

6. OreercTBeHHOCTE CTOPOH
6.1 Wcrnonuuresp He HeceT OTBETCTBEHHOCTH [0 aBAPUHHBIM CHTYalMsM, BO3HMKLIMM M0 MpHUHHE
OBCTOATENBCTE, MPHBEILIMX, MPAMO WM KOCBEHHO, HAMpUMEp HABOJAHEHUS, [OKAPBI, 3EMIETPACEHH,
SMUAEMHH, BOEHHbIE MIEPEBOPOTHI, TEPPOPHUCTHHECKHUE AKTBL, PakIaHCKHE BOJTHEHHS, MPHKa3bl WIH HHBIC AKTHI
[OCYapPCTBEHHBIX OPraHOB, K HEBOIMQKHOCTH BBINOIHCHUA CTopoHaMH B3aHMHBIX 00A3aTENbCTB.
6.2 CTOPOHBI HECYT OTBETCTBEHHOCTB JIPYT MEPE/l ApYroMm [0 BCeM ODOCHOBAHHBIM TMPETEH3UAM, KOTOPBIE
CeAylOT M3 TOro, 4to onHa u3 CTOPOH HapyuIia MopaioK B3aMMO/ICHCTBHA, YCTAHOBIEHHBIH HACTOALLMM
PernameHTOM.

7. Cpok aeiicteus Pernamenta
7.1 PernameHT BCTYMaeT B CHILY ¢ MOMEHTA MOAMUCAHHA Ero Croponamu. Cpok aeicteus Pernamenta caasat
co cpokoMm jaeiicTeus ['ocynapcTBEHHOTO KOHTpakTa Ne 0173100007519000074 144316 ot «l14» asrycra
2019r.
72 CrejcTBMEM PACTOPXKEHHS WIH AHHYJMPOBaHHA YyKasaHHOTO Jloropopa sBIAETCS OAHOBPEMEHHOC
OKOHYAHHME CPOKa [eHCTBHS JaHHOrO PernaMenTa.
7.3 Hactosiuuii PernaMeHT MCNONHEH B IBYX K3eMIUIApax.
7.4 BHeceHHe U3MEHEHUI U IOTIONIHEHHUH B HACTOALUMI PErIAMEHT MPOM3BOIMTCS yYCTAHOBICHHDIM MOPAILKOM
no BtsaHMHdmy cornacuio CTOpOH. )

JNononuurensHo: HMcrnomHuTeb oGg3aH BITIOUMTH B criucok nuu [Tonb3oBarens, MCMOMBL3YIOUWHX €rO
nonbloBaTeNnbCckoe  (OkoHeuHoe)  0DOpyAOBaHHE, 3aBepeHHblii  YTOJTHOMOYEHHbIM  MPEICTABHTENEM
[Monb3oBaTesisl, COACPIKALUMI CBENEHWA O JIMUAX, HMCAOJILIYIOUINX ero nojb3oBaTebekoe (OKOHEUHOE)
obopyaosanue (hamuind, Hms, oTuecTBO ~ (MPH HAMYHHM), MECTO IKMUTENBCTBA, PEKBUIMTEI JIOKYMEHTA,
YOCTOBEPAIOLIETO JIWYHOCTB), € tpebosanuem k Ilomyuatento ero oOHOBIEHHUA HE pexe OIHOro pasa B
KBapTajl, COrNacHo [10/I0KeHMi HACTOsLIEH THIIOBOH GOPMBL.



[Tpunoxenue
k nmucsMy AO «OP-Tenexom XonauHr»
. 0T Ne

DOPMA

CnucKy nmoab3oBaTeieil, MCNOAbL3YIOUX OKOHeYHoe oGopynoBanune [lons3osaTena Bo HCNoONHeHHE TpeGoBaHnii
[MpaBu/1 OKA3AHKA YCAYT CBA3H M0 Mepeaye JAHHBIX, YTBEPKICHHbIX NOCTAHOB/IEHHEM Mpasurtensersa P® or
23.01.2006 N 32, [IpaBus oKa3aHUN TEJEMATHYECKHX YCIYT CBA3H, YTBEPHKIAEHHbIE MNOCTAHOB/IEHHEM
lpaeuTenscrea P® ot 10.09.2007 N 575, a Takxke n. 2 cT. 44 MeaepaabHOro 3aKoHa 0T 07.07.2003 N 126-®3 «O
CBH3HY». :

[Mepuon, 32 KOTOPBLIH NPEAOCTABIIAETCS CIHCOK: kBaptan 20__r.

HauMeHOBaHHE COUMATBHO-3HAYMMOro 00bexTa: MyHuUMNaNBHOE KazeHHoe 0BueobpasosaTel/ibHOe
yupexaeHue BepxHenoOpuHCKas cpenHas wKkona
KambllunHCKOro MyHHUMMAIbHOTO paliona Bonrorpancko
obnacrtu

AJIpec colManbHO-3HauMMOro o6bekTa: Bosrorpanckas obnacts, Kamel uuHCKuii paioH, ¢. BepxHas JobGpuHka,
yi. Pabouas, 29A

PekBu3nTHI

N DaMiis, UM, OTUECTBO
MecTo KuTenbLCTBa OCHOBHOTO IOKYMEHTa,
n/n (rpM HaNHY HK)
; YAOCTOBEPSIOLIEro MHYHOCTh
[Tacropr: Cepusn
: No
- Hata BblAYH:
4 Kem BbLAAH:

. Kon nogpasneneHus:

[pencraBuTens [HaumeHosaHue COYUIbHO-3HAYUMO20 obvexmal:

M.IL
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MyHUIMnaNbHOE KAZeHHOE

«3P-Tenekom Xonaurs B ropoae Bonrorpag 001Ie00pa3oBaTeIbHOE YUPCKACHHE
(®unuan 8 r.Bonrorpag AO «3P-Tenekom XonamHr») BepxHegoOpaHCKas cpeanss LKo1a

dunuan AKUMOHepHoro obwecTsa

yn.OeuHckan, a.13 A, rBonrorpan, 400087 . ; - jies y o e
Ten. (8442) 53 20 23, caxc (8442) 53 21 42 KaMbIIraHckoro MYHHUHITAILHOIO panoHa

e-mail: volgograd@domru.ru, www.domru.ru Bosnrorpaznckoii o6:iactu
OKMNO 13723467, OIrPH 1065902028620
MR SSCRTNEEER, HET MEaeI00 Bonrorpaackas o6nacts, Kambimmnckuit
NE s , paiion, ¢. Bepxusis J{oGpunka. yi. PaGouas,
' 29A

Ha Ne . or

| O HanpaBjeHHH CIIHCKA JIHLL,
HCIOJIB3YIOIHX 000pyI0oBaHHe

Bo ncnonuenue tpeGoBaHuit 3aKOHOAATENLCTBA:

- . 22(1) Tocranosnenus [Ipaputenscrea PO ot 10.09.2007 N 575 "O6 yreepsknenuu [Tpasun
OKasaHHs TEJIEMaTHYECKHUX YCIIYT CBA3H ",

- . 26(1) IMocranosnenue [Ipasurensctea P® ot 23.01.2006 N 32 "OG yreepikaenuu [Ipapun
OKa3aHHs yCIIYT CBSI3H MO Nepeaaye AaHHbIX ",

- 11. 2 cT. 44 @enepansHoro 3akona ot 07.07.2003 N 126-03 «O csa3u»

HanpasiseM Bam dopmy s 3anoHeHHs CIIHCKA JIMI[ BAINErO COLMATIBHO-3HAYHMMOro 00BEKTA,
MCIONIB3YIOMIUX Baitie mones3osaresibekoe (OKOHEYHOE) 060pynoBanie (POyTEpsl U T.I1.) ITPH TMOMYYEHHH
yeayr AO «OP-Tenexom XonauHr» 1no MOAKIIOYEHHIO K CETH Mepeladd JaHHbIX, oOecnedynBaroLiei
JOCTYI K €IHHOM CeTH nepeaayvu JaHHelX U (uiam) cetd «MHTEpHETY.

[IpeisiaraeM 3anoJIHUTE JaHHBIA CIHCOK, 3aBEPHTH YIIOJHOMOYEHHLIM NPEACTABUTENEM BallEro
counanw_o-sﬁaqnmoro o0beKTa U HanpaBuTh HanpaBUThk 10 30 centsOps 2020 r. B naw axpec: 400087, r.
Bonrorpan, yn. Jlsunckas, a. 13A. Jlns onepaTHBHOCTH paboTbl HH(POPMANKMIO MPOCHM HAMpaBHTL HAa
3JE€KTPOHHBIH ajpec: irina.e.petrova@domru.ru.

ObpamaeM BHHMaHHe, K JHMIAM, BKIIOYAeMBIM B BBIIICYKA3aHHBIH CIHCOK OTHOCATCS
noje3oBates — pabotHuky Bamero C30.

Hanmomuuaem, cornacHo BblleyKa3aHHBIX HOpM [locranomnenuit [lpaButensbcrTa, 0oOHOBJIEHHE
CIIHCKA JTHIl NPOM3BOJHMTCH HE PEXE OJHOrO pasa B kBaptail. IIpocHM CcBOEBpeMEHHO HAaNpaBisTh
00HOBIIEHHYI0 HHOOPMALIHIO.

[punoxenue: @opmMa cHcKa Nojb30BaTeNeH, HCIONB3YIOIHX OKOHEYHOE 060pYI0BaHMtE.,

IIpencraBurens o JOBEPEHHOCTH FO.B. Marpocosa

Wcn. Netpoaa U.3.

Ten: 8442-532-164 gH. 21-353
+79375338940
irina.e.petrova@domru.ru




AOKYMEHT NOANUCAH
3JIEKTPOHHOW nNoanumcbeio

CBEAEHUA O CEPTUD®UKATE 30

CepTuchukaT 290930343710282493392205396682444359568355846798
Bnageney MeaHoBa BaneHTHHa AnekceeBHa

OedcTevTened C 07.09.2023 no 06.09.2024
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